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EMPLOYMENT MARKET

‘Over 40?2 Don't send us your resume’

With weaker job prospects,
older job hunters turn to
entrepreneurship seminars

ESTHER NG
estherng@mediacorp.com.sg

EVEN in good times, discrimination against
older job seekers exists. So what more now
that it is an employers’ market?

not want resumes from anyone above 40,
said Ms Wendy Kwek, managing direc-
tor of Career Express. Her firm has seen
a “slight increase” in the number of such
employers.

Two other employment firms, JobPlus
and MDK Personnel Resources, confirmed
that their clients prefer younger applicants.

“Some don’t even want to see resumes
from those who are 35,” said Mr Kor Lai

Some recruitment firms told Topay the
trend has picked up. Some employers do

Hock, MDK’s managing director. The compa-
ny’s clients include those in manufacturing,
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INSTITUTE OF RETAIL STUDIES

Are you looking for a career in the exciting Service Industry?

Be trained as a Certified Service Professional (CSP)
@ SIRS to enhance your employability and career opportunities.

The Singapore Institute of Retail Studies (SIRS) is the first Continuing Education & Training (CET)
Centre for Retail and a leading training institute in Certified Service Professional programme.

The 5-day (40 hour) WSQ Certified Service Professional (CSP) programme is designed to create
a great service mindset and equip you with the essential skills and knowledge in providing excellent
service, much in demand by employers. A CSP certification enhances your career or job
opportunities in the growing service sectors in Singapore, including Hotels, Retail,
Meetings/Incentives/Conference & Events (MICE), Tour & Travel Services, Tourist Attractions,
Spa & Wellness, Food & Beverage and Gaming.

What's more? In SIRS, we assist our CSP graduates with job placements through our Career
Services Centre!

Irresistible Course Fee !!!

$65.00 per participant Nett (after government subsidy & inclusive of GST) for Singapore Citizens or PRs
(Full Course Fee: $650 per participant)

Who can join the CSP Programme?

The CSP Programme is highly recommended for both working and non-working adults.

Applicants who do not have at least a GCE 'O’ Level English Grade C6 or GCE 'N' Level English Grade
C5 will be required to obtain a Competency of Level 4 in Workplace Literacy and Numeracy (WPLN)
under the Employability Skills System (ESS).

New Additional Incentives!!! Skills Programme for Upgrading and Resilience (SPUR)

For Individuals :

» Additional training assistance may be obtained in the form of training allowance paid. Each case
will be assessed and recommended by the Career Centres at the CDCs or e2i.

For Employers sponsoring your staff :

» Higher absentee payroll under the SRP for workers' training:

- Below 40 years of age, absentee payroll will be raised from $4.00/hr to $6.00/hr

- Aged 40 and above with A level and below qualifications, absentee payroll will be raised from
$4.50/hr to $6.80/hr

(For more information and updates on absentee payroll, please log on to www.srp.org.sg)

Programme Schedule for Apr/May 2009:

30 Mar to 3 Apr
2 Apr to 8 Apr

13 Apr to 17 Apr COURSE PREVIEW

15 Apr to 21 Apr SESSION / BRIEFING

20 Apr to 24 Apr

22 Apr to 28 Apr 31 March 2009 in SIRS @ HDB Hub

(5 full days; 9am-6pm daily; excluding Sat / Sun) Preview session will start at 6.30pm sharp.

REGISTER NOW!

Closing date for registration
30 March 2009

Evening Classes are also available as follows:
13 Apr to 24 Apr 09

4 May to 15 May 09

18 May to 29 May 09

(6.30pm - 10.30pm daily; excluding public holidays / Sat / Sun)

TO ENROL IN THE PROGRAMME

Please log on to www.sirs.edu.sg and apply online under CSP Programme.

Alternatively, you can sign up for the programme by providing your details
and contact numbers to courses@sirs.edu.sg, or fax them to 6397 2023
quoting ‘For CSP Programme’ in your fax message or call us at
6222-7477 (6222-SIRS), Mondays to Fridays, 8.30am to 5.30pm.

You may also walk in to our SIRS Office to register. We are located at:
490 Lorong 6 Toa Payoh, #08-11 HDB Hub Biz Three, (Lift Lobby 1)
Singapore 310490.

engineering, and food and beverage.

The practice however is “nothing new”,
said JobPlus’ director Alex Thong.

On the other hand, firms such as Adec-
co, Manpower, JobStreet and JobsDb said
they have never received such requests
from their clients who include multina-
tional and blue chip companies.

Rather, would-be employers are now
more demanding in terms of applicants
having the relevant skills, said Adecco’s
strategic accounts director Yue Yin Mun.

With job prospects for older workers
bleak, it is no surprise then that entre-
preneurship seminars are doing a brisk
business.

On Tuesday, there were three such
events with turnouts of 120 and 100 for the
two that were held by Executive Directions
at International Plaza. The third was organ-
ised by Harriet International Network.

Those who were late — even if they had
registered earlier — had to be turned away.
It was standing room only.

“Compared to last year, I would say
there’s a 20- to 30-per-cent increase in the

number of people attending,” said Ms Kwek
of Career Express and a managing director
of Executive Directions.

For two to three hours, the partici-
pants listened to various speakers extol the
benefits of being their own boss. However,
many baulked at the cost of the courses
which ranged from $5,000 to more than
$7,000. More than half then left.

Mr James Chua, chief executive of Har-
riet’s, said he was not surprised.

“Most people over 40 want something
more stable. Asking them to suddenly be-
come an entrepreneur may be too risky.
They should start a small business, some-
thing that would give them $3,000 a month
and which they will be happy with.”

One participant, Mr Sen — who only
wanted to be known by his surname — was
working in a bank before being laid off last
year. He spent the past few months sending
out resumes to no avail, so he decided to
try the entrepreneurial route.

“What else is there for a 55-year-old to
do?” said the father of a 16-year-old. “It’s
depressing being at home.”

DREAMING TO START YOUR OWN
BUSINESS? MAKE IT REAL!

k!

Vivien Leow
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Master the Art of Business Cashflow Management
Acquire Powerful Marketing Strategies that will Beat the Competition
@ Build a Championship Team of Employees to Drive Double-Digit Growth

27th March 2009 (Friday)

helped me learn the possible pitfalls in
running businesses. It will help you avoid
unnecessary losses and heartaches. At the
end, you will find that running a business
is really not that difficult if you educate
yourself in advance the Do’s and Don’ts.”

CEO, Bio Dermal Singapore Pte Ltd

Attend the Millionaire Business Academy Introductory
Workshop scover the Do's and Don'ts of
Building Multi-Million Dollar Businesses. You will learn how to...

@ Take a Business from Start-up to a Million Dollars in 18 Months

@ Develop a Powerful Brand and Become the Market Leader

@ Build an Automated Business System and Expand it Internationally
]
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1.00pm - 10.00pm
[Registration starts at 6.30pml

Gall : 6881-8881
SMS: 9855-2108

(SMS Code: TYM<space>Name<space>No.of Seats (TYM John 03)

www. MillionaireBizAcademy.com
AKLTG Training Centre, 10 Hoe Chiang Road #01-05 (5) 089315




